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EXPEDITED VISA ARRANGEMENTS FOR GOVERNMENT EMPLOYEES VISITING AUSTRALIA FOR OFFICIAL BUSINESS
Overview

All visa applications to Australia from government officials resident in Angola, Benin, Botswana, Cape Verde, Comoros, Cote d’Ivoire, Guinea, Guinea Bissau, Lesotho, Liberia, Madagascar, Malawi, Mauritius, Mozambique, Namibia, Nigeria, Reunion, Sao Tome & Principe, Senegal, Seychelles, Sierra Leone, South Africa, Swaziland, The Gambia, Togo, Zambia, and Zimbabwe, are processed at the Australian High Commission in Pretoria.

Government employees who are travelling to Australia on official business must lodge a subclass 600 Visitor – Business Stream visa.

How to lodge the visa application - Online lodgement

The preferred visa application method for government official travel is online lodgement. The online application system is free, convenient, easy to use, and can be accessed through this website: http://www.homeaffairs.gov.au/Trav/Visa-1/600-/Visitor-e600-visa-online-applications

The application can be made at 24 hours a day, seven days a week, without the need to apply in person or send your visa application by courier. To start an application, you will first need to create your own online account, known as ImmiAccount. ImmiAccount lets you create and manage all your online visa applications in one place. You can use your account to:

· lodge and pay for your visa application
· continue a saved application
· attach documents if required, and
· check the progress of your application.

Alternative to online lodgement – Lodgement via Teleperformance

If you are not able to lodge the visa application online for any reason, you may lodge a paper subclass 600 visa application at a Teleperformance Australian Visa Application Centre (AVAC). Please note that an additional service fee is payable to Teleperformance if you wish to use this service. If you do not wish to pay the service fee, please lodge online.

There are Teleperformance AVACs in the following cities: Johannesburg, Pretoria, Cape Town, Durban, Nigeria and Lagos.

For more information on how to lodge your visa application at the Teleperformance AVAC, including relevant forms, please see their website:
https://au.tlscontact.com/



292 Orient Street, Arcadia, Pretoria 0083, Republic of South Africa Telephone: 27 12 423 6000	Facsimile: 27 12 342 4222

Alternatively if you live in a country which does not have a Teleperformance AVAC, you may lodge your visa application with the Johannesburg AVAC via courier. For more information please see:

https://au.tlscontact.com/za/jnb/page.php?pid=courier_application

Required supporting documentation

To complete an online application you must upload and attach the relevant supporting documentation, specifically:
· a scanned copy of a certified (notarised) copy of the biodata page of your passport, and all other pages of your passport. Please note that you do not need to submit your passport to the Australian High Commission in Pretoria, just the scanned copy.
· a note verbale from your Ministry of Foreign Affairs, providing the following information:
· your position and government department
· the dates of travel to Australia
· the purpose of travel to Australia
· information about who will be funding the trip to Australia.

The documents must be scanned to your computer, and saved in an acceptable file format. For detailed information on acceptable file formats, see:
http://www.border.gov.au/Trav/Visa/Atta

If you are lodging via Teleperformance, please include the supporting documents above with your paper visa application form.

Visa application fee

No visa application charge is payable for foreign government employees travelling to Australia on official business. However, if the official is travelling on an ordinary passport the fee is payable.

When completing the visa application on the system, you will be asked the following question: ‘Is the applicant a representative of a foreign government or a member of an exempt group?’

This question should be answered ‘yes’, and the visa application can be submitted without payment.
Biometrics
Biometrics are required for the following countries: South Africa, Zimbabwe and Nigeria.
BIOMETRICS ARE NOT REQUIRED FOR FEDERAL/CENTRAL GOVERNMENT EMPLOYEES BUT IT IS REQUIRED FOR APPLICANTS REPRESENTING A STATE GOVERNMENT.
Biometrics are required each time an application is lodged to travel to Australia.
Visa applicants who lodge online will be sent an email requesting them to attend an AVAC to provide their biometrics. Applicants will need to take this letter with them to an AVAC. If you do not do so you will be unable to provide your biometrics.
Applicants will need to attend in person at and Australian Visa Application Centres (AVACs) in South Africa, Zimbabwe or Nigeria to provide their biometrics. These AVACs managed by the Australian Government’s
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Service Deliver Partner TLScontact, are located in South Africa: Cape Town, Durban, Johannesburg and Pretoria; Zimbabwe: Harare (biometric collection only) Nigeria: Abuja and Lagos (Ikeja).
There is a service fee applicable for the provision of biometrics.
How to access expedited visa processing

Once you have lodged the visa application, in order to access the expedited visa processing arrangements, you must send an email to immigration.pretoria@dfat.gov.au, providing your full name, date of application, passport number and if the visa was lodged online, the Transaction Reference Number (TRN). The email and subject heading must indicate that you are a government employee and are requesting expedited processing.

Unfortunately, we are not able to provide expedited processing arrangements unless we receive this email as specified.

How long does it take to process the visa application under expedited processing arrangements?

The Australian High Commission in Pretoria makes every effort to provide expedited processing to official Government travelers. Our global processing standard for visitor visa applications is
Approximately 4 weeks. We aim to finalise all visitor visa applications from official Government travelers in 5 working days, following receipt of a complete application.

Unfortunately, we are not able to process visa applications that are lodged less than 5 working days prior to the date of travel (except in extraordinary circumstances). We appreciate your understanding on this matter.

Please be aware that some visa applications do take longer to process than the 5 working day period.

We therefore strongly encourage you to lodge your visa application well in advance of the planned date of travel.

Visa grant notification

If your visa is granted, you will not require a visa label in your passport, as your visa details will be stored electronically. You will receive a grant notification letter via email, which you should take with you to the airport along with your passport. You can check your visa conditions before you travel to Australia using the Visa Entitlement Verification Online (VEVO) system. See: http://www.homeaffairs.gov.au/vevo

How to contact us

If you have any other questions about this process, please send us an email at immigration.pretoria@dfat.gov.au. We respond to all queries within 2 working days.
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